
1. Download the Stu app and 

click on the button reading 

“This is my first time using the 

Stu app”. It is also possible to 

use a guest mode which 

allows you to simply view 

offers and contests.

2. Choose BCGE from the 

list of cantonal banks.

3. Enter your email address to receive a verification 

code. Then enter this code in the Stu app.

4. Enter your mobile number to receive a second 

verification code. Then enter this code in the Stu app.
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6. Enter your IBAN manually or scan your 

Stu card by clicking on the given icon. 

7. Indicate whether you have access to 

BCGE Netbanking. 

If you answer “Yes, I have valid 

e-Banking access” 

You will receive a credit of CHF 0.01 on 

your BCGE account on the next working 

day. A verification code will be indicated 

in the transaction reference. You will find 

this information in your account statement 

in Netbanking. 

If you answer “No, I do not have 

e-Banking access”

The verification code will be sent by post 

to your place of residence. 
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8. Set your password. 9. Set a PIN code to ensure only you can 

open your mobile’s Stu app.

10. This step enables you to connect to 

the app using your biometric data (facial 

recognition or fingerprint). 

11. You’ve almost finished activating the 

app! You can now view Stu contests and 

deals. But you’ll need to continue to the 

next step to complete your registration. 
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12. When you receive the activation code (via the CHF 0.01 credit on Netbanking or 

by post, see step 7), enter it by clicking on the corresponding button. Once you do so, 

your Stu app will be fully activated.
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